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UHTEPHET KAK CPEACTBO 2JIEKTPOHHOI'O BUSHECA
H.A. Credanona

[10BOMKCKMM TOCYAAPCTBEHHBI YHUBEPCUTET
TEJIEKOMMYHUKAUK 1 HHPOPMATHKH,
r. Camapa, Poccus

B crarbe packpbIBarOTCs HOBBIC BOSMOXXHOCTH MIHTEpHET Kak OCHOBHOTO MHCTPYMEHTa OHM3Heca.

Stefanova N.A. Internet as means of electronic business.
The article runs about new possibilities of the Internet as a main business instrument.

beictpoe paszButre HWHTEepHETa SBWIOCH TNPOPHIBOM B PA3BUTUU HE TOJBKO
WHGOPMAITMOHHBIX TEXHOJIOTHWA, HO W MapKETUHIOBbIX. MHTEepHEeT mnpeBpaTmics B
3¢ deKTUBHBIA MHCTPYMEHT Ou3Heca. B Hacrosiiee BpeMsi OONBIIMHCTBO OpraHU3aIii
paccMarpuBaeT 3Ty  CeTh  Kak  OOIIENOCTYNMHbIA  WHMOPMAIMOHHBIA U
KOMMYHHUKAIIMOHHBINA PECYPC, C IIOMOIIBIO0 KOTOPOTO0 MOKHO YCIIEHITHO MTPOJIBUTaTh CBOM
OM3HEC WM HAYMHATh HOBBIH.

PaccMmoTpuM, kakue npeumyiiectBa naeT MHTEpHET Kak CPEACTBO SJIEKTPOHHOTO
Ou3HEca B 1IE€JI0M U JIJIs1 phIHKA BBICIIIETO0 00pa30BaHusl, B YaCTHOCTH.

1. B mupe oxomno 1,5 mupa. yenosek umerot goctyn B MaTepHer. 1Ipoanannsupoas
JIAHHBIE TI0 CTATUCTHUKE TOJIb3oBaTeneun cetu MurepHer B mupe u B Poccun, MOXKHO
CKaszarb, 4TO Onaromapsi rjo0aJlbHOM CETH TMOSBISETCS BO3MOXKHOCTH PACIIMPEHUS
IPaHUIl PbIHKA JIO PETUOHAJILHOTO B CTPaHE U Jlajiee — 10 MeXIyHapoaHoro. Kax bl u3
38 muH. monb3oBarenel ceth B Poccuu sBiseTCs MOTEHIMATBHBIM KITMEHTOM (DPUPMBI.
Takum oGpazom, pazmectuB uHpopmaimio o cede B HTepHETe, B YaCTHOCTH CO3/1aB
COOCTBEHHBIN callT GUPMBI, BBl TTOSTyyaeTe OoJiee ObICTPHIN U ACHIEBBIN (TI0O CPABHEHUIO
C TpPaAWIMOHHBIMM METOJAMH) CIOCOO BbIXOJAa Ha OOMIMPHBIA PBIHOK TIO
reorpagpuueckuM Maciradam 0e3 OTKpBITUS (GHITHATIOB B APYTUX MecTaX. OTHOCUTEIIBHO
pBIHKa BBICIIETO OOpa30BaHUs, 3HAYUMOCTh TJO0AJIBHOM CETH B JaHHOM acCIEKTe
CHIDKAETCA. DTO CBS3aHO CO CHEIM(HUKON JaHHOTO PHIHKA, @ UMEHHO: MPEIOCTABICHHUE
YCIIyT, KaK MPaBUIIO, OCYIIECTBIISICTCS HA MECTE PACIIONIOKEHUS By3a WK ero (uinana,
T.€. 3TU 38 MJIH. YEJIOBEK SIBJISFOTCS MOTCHIMAIBHBIMU KIMEHTAMH, KOTOPbIE MOTYT
noJIyduTh MHQpoOpMaIuio o By3e. Ho, kak M3BeCTHO, COBEPIICHCTBY HET mpejena. Bo-
MEPBBIX, OJUH U3 CIIOCOOOB peanu3anuu OOyYeHHs IOCPEJICTBOM Pa3INYHBIX
KOMMYHHUKAITMOHHBIX TEXHOJOTHM, B OOJBIIMHCTBE CBOEM IOCpEACTBOM KHTEepHeTa,
KOTOPBI MOXKET MPUMEHSATh BY3, — O9TO JUCTaHIMOHHOE oOy4yeHHe. Bo-BTOpBIX,
MOSIBJISIETCS.  BO3MOKHOCTh TPOSIBUTH €€0Sl € JIy4Iled CTOPOHBI CHEIAIMCTaM TI0
UHTEpHET-MapkeTuHry. OHu  Onarojapss pa3dyHbIM  TEXHOJIOTHSIM  HWHTEPHET-
MapKeTUHTa JOOBIOTCA TOTO, YTO MH(OpPMAIHS O JaHHOM BY3€ JOHIET JO KJIMEHTa
(LeneBoil ayAUTOPHUM), 3aUHTEPECYET €ro HACTOJIbKO, YTO OH W3 IMOTEHIMAJIBLHOTO
KJIMEHTA [IPEBPATUTCS B PEATTLHOTO.

2. MaTepHeT, COOTBETCTBEHHO U BaIll OM3HeC, paboTaeT ceMb JTHEH B Henemo, 24 Jaca
B cyTKH. ClIeZI0BaTENIbHO, YBEIMYUBAETCSI BEPOSATHOCTD TOTO, YTO BBl CMOXKETE O3HAKOMUTH



CO CBOMMH YyCIyraMd OOJbBIIOE YHCIO TOTEHIMATbHBIX KIMEHTOB 0€3 UX
HETIOCPEACTBEHHOTO MIPUCYTCTBUS PSIZIOM C BalllM O(DHCOM.

3. HarepHer obecrieunBaeT BO3MOXKHOCTD NpsAMOW mpomaxu. Jlns pbIHKa
00pa3oBaTeNIbHBIX YCIYT, TJI€ TOBAPOB KaK TAKOBBIX MPOJAETCS Majio (WM BOBCE HE
NPOAAETCS ), 3Ta BO3MOKHOCTh HE COBCEM akTyajibHa. HO mpu 3TOM M3BECTHBI Cllyyaw,
KOTJ[a aBTOPbl HAYYHO-METOAWYECKUX, HAYYHBIX (CTYICHTHI, paOOTHHKH By3a M T.].)
paboT 3a OMpeIEeTICHHYIO TUIaTy PACIPOCTPAHSIOT UX MOCPEACTBOM KaKUX-TO HHTEPHET-
pecypcoB (00pa3oBaTeNibHbIE MOPTAJIbL, CTYJEHUYECKUE MOPTAIIBI, SICKTPOHHBIEC KHIKHBIC
MarasuHel ¥ T.1.). OTO MOXHO JelaTh M 4Yepe3 Oo(UIManibHbII CalT By3a, JJIS 4Ero
HEOOXOMMO Ha cailTe co34aTh «JJIEKTPOHHBIM MarasuH», O0O0eCHeUHBAIOIIHIA
BO3MO>KHOCTB BbIOOPA, 3aKa3a U OILIaThl TOBAPOB.

4. bnarogapss VHTepHeTy crajga BO3MOXKHOW MTrHOBEHHasi oOpaTHas CBS3b OT
NOTEHIMAILHBIX KJIMEHTOB K KOMMaHuu. J[ns 3Toro Ha caidte By3a HEOOXOJIMMO
pa3MECTUTh HMHTEPAKTHBHBIE AHKEThI, ()OPYyMbI, YaThl WM 3aHUMATbCS PACCHUIKOM
COOOLIEHUI TO 3JEKTPOHHOM IMOYTE MOTEHLUATBHBIM U CYIIECTBYIOIIMM KJIMEHTaM C
poch0OI BBIPA3UTH CBOE MHEHHE OTHOCUTENBHO MPEIOCTABIISEMON YCIYTH.

5. B HHrepHeTe MOBCEMECTHO BO3MOYKHO MPUMEHEHHE MYJIbTUMEIUATEXHOJIOTHIA,
4yTO oOecreurBaeT 0oJjiee ONEepaTUBHOE M KOMIUIEKCHOE BOCHpusATHE MHpopmaiuu. B
HallleM CITy4yae, HalmpuMmep, 3TO MOTyT ObIThb BHAeO(Dailbl ¢ MPEICTABICHUEM BY3a,
JIEKLIMY TIPETIOIaBaTeNel, OT3bIBbI BBIITYCKHUKOB.

6. OcoOeHHOCTBIO peKkiiaMbl B IHTEpHETE ABJISIETCS €€ MHOTO()YHKIIMOHATIBHOCTD, T.€.
peKiiaMy B CETU MOYKHO PaclpOCTPaHsITh MHOXKECTBOM CIOCOOOB (ITOMCKOBAsl peKiIama,
e-mail pexiiama, OaHHEpHasE peKiiaMa, CITUCKU-PACCHUTKH U T.]1.).

7. baarogapst BO3MO>XKHOCTH Tapre€THHIa BO BpeMsi 0TOopa MH(OpMAaIIUY B TOUCKOBBIX
cucreMax HHTepHeTa WM BO BpeMs IPOCMOTPA TEMAaTHYECKUX CANUTOB BBICOKA
BEPOSITHOCTh TOTO, YTO BBl 3/IECh XK€ HalIeTe HYXHYI0 MH(OpMAIHIO, T.€. UMEIOLIYIO
OTHOILIEHUE K HMHTEPECYyIolleld TeMaTHKe Moucka. JlaHHas omepaims oOecrneyuBaeT
BbIOOPKY MOTEHLMAIbHBIX MOTPEOUTENIEH M OrpaHMYMBAET TIOKA3 PEKJIaMbl IS
3aMHTEPECOBAHHBIX TOJIb30BaTeNe. By3bl ¢ MOMOIIBIO JAHHONW BO3MOKHOCTH TaKKe
MOTYT HanpaBuThb HH(poOpManuio O cebde (CTarbu, peKiaaMa W T.J.) Ha LEJIEBYIO
ayauroputo. Hanpumep, pazmenias pekiaMmy Ha caidTax MapTHEPOB, 00pa30BaATEIbHBIX
nopTajiax, catax AJisl BBITYCKHUKOB U aOUTYPUEHTOB.

8. IlocpencTBOM TEXHOJOIMH BHPYCHOTO MAapKETMHIA MOXKHO PAaclpOCTPaHATh
HYKHYI0 HMH(OpMalMio, HampuMmep pekiIaMHoro xapakrepa. I[Ipu sTom BeposiTHO
HOJIY4UTh ONEPATUBHYIO OTBETHYIO PEAKIIMIO TOJIb30BaTeNel, Onaroaapst 4eMy y3HaeTcs
ux MHeHue. Madopmammio (HampuMep, HOBOCTM O HOBOM yCIyre) Jydllle BCETro
pa3MeniaTh Ha caiiTax, Ha KOTOPBIX BEPOSTHOCTb MOSBJICHUS TOTCHIIUAIBHBIX KIIMEHTOB
BbICOKA. )1 phIHKa BBICIIIETO OOPAa30BaHUs 3TO MOTYT ObITh 00pa30BaTEIbHbIC TOPTAIIBI
(penepanpHble, pErMoHANBHBIC), PETHOHAIBHBIE MOPTalbl, colMaibHble ceTH. Ha
COLIMAJIbHBIE CETH CTOUT 00PaTUTh 0CO00€ BHUMAHUE, TaK KaK M0 CTATUCTUKE MOCEIICHUN
B Poccuu naHHbIe caiiThl 3aHUMAIOT CaMbl€ BBICOKHE MO3UIMU perThuHra. Kpome Toro,
ayJUTOpUs TAaKUX CAUTOB COOTBETCTBYET BO3PACTHOM KaTErOpUH MOTPEOUTENEeH yCiIyr
BBICIIIETO 00pa30BaHUsI.



